Damage Or Wrong Product
Classification

Condition Description SKU Format

Damage (D) « Not functional. [Last 5 of UPC or EAN] D_[INBOUND

D
e Significant physical ]

damage.

e Missing essential
components.

e Fails inspection for resale
under any used condition
grade.

Wrong Item (WI) « Received item does not [Last 5 of UPC or EAN] WI [INBOUND

D
match expected inventory. ]

e [tem does not exist in
inventory.

e Condition is not evaluated.

e Item requires client review
or identification.

Condition Decision Matrix

Inspection Result Condition
Not functional or missing essential components D
Incorrect product received Wi
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